AODA

At CFO we will ensure that the provision of services to the public or other 3 parties shall follow
the principles of dignity, independence, integration and equal opportunity.

The Customer Service Standard for the Accessibility for Ontarians with Disabilities Act (AODA)
comes in to effect January 1, 2012.

CFO has a policy regarding accessibility which includes the provision of information to our
stakeholders, training for our employees and the opportunity for our customers or stakeholders
to provide us with feedback about our ability to accommodate their special needs.

For more information about our AODA at CFO, please contact Susan Pol our Customer Service
Coordinator by phone at: 289 288 4230 or by e-mail at: susan.pol@ontariochicken.ca
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